
Appendix 1

Profile of Kent Service Users

The Directorate continually works to improve the quality, collection, monitoring and 
use of equality data as part of the evidence base to inform service design, delivery 
and policy decisions. 

Age Profile as of March 2018 – The Age profile has remained unchanged since the 
last Annual report in 2017 

Age OPPD LDMH
<18 0.0% 0.2%
18-24 2.2% 16.2%
25-34 2.6% 20.4%
35-44 3.3% 17.2%
45-54 6.9% 20.9%
55-64 9.3% 15.1%
65-74 15.1% 7.7%
75-84 26.7% 1.9%
85+ 33.4% 0.2%
Age Not Provided / Not Recorded 0.5% 0.1%

Gender Profile as of March 2018 – The gender profile has remained unchanged 
since the last Annual report in 2017. 

Gender OPPD LDMH
Female 62.7% 46.1%
Male 37.2% 53.8%
Neutral Gender 0.0% 0.0%
Not Known / Not Recorded 0.0% 0.0%

 Ethnicity Profile as of March 2018 – The Ethnicity profile has remained unchanged 
since the last Annual report in 2017 

Ethnicity OPPD LDMH
Asian / Asian British 1.5% 1.7%
Black / African / Caribbean / Black 

British
0.5% 0.8%

Mixed / Multiple 0.4% 1.7%
Other Ethnic Group 0.5% 0.9%
Unknown / Refused / Not Yet 

Obtained
12.7% 7.7%

White 84.4% 87.0%
Lacks Capacity - Ethnicity 0.0% 0.1%



Appendix 1

Religion Profile as of March 2018 – The recording of religion under unknown/not 
recorded has reduced by around 3% in the year, this indicates staff starting to 
understand the importance of accurately capturing and recording equalities 
information. 

Religion OPPD LDMH
Buddhist 0.1% 0.2%
Christian 22.7% 28.0%
Hindu 0.1% 0.2%
Jewish 0.1% 0.1%
Muslim 0.2% 0.5%
No religion 29.5% 33.6%
Other 4.2% 2.7%
Sikh 0.4% 0.3%
Lacks Capacity - Religion 0.0% 1.8%
Unknown / Refused / Not Yet 
Obtained

42.7% 32.5%

Sexual Orientation Profile as of March 2018 The recording of sexual orientation 
under unknown/not recorded has reduced by around 10% in the year, this indicates 
staff starting to understand the importance of accurately capturing and recording 
equalities information. 

Sexual Orientation OPPD LDMH
Bisexual 0.0% 0.1%
Gay Man 0.1% 0.1%
Gay Woman/Lesbian 0.1% 0.1%
Heterosexual 32.3% 12.4%
Other 0.4% 4.1%
Lacks Capacity - Sexual 

Orientation
0.0% 1.3%

Unknown / Not Recorded 67.1% 81.9%

Primary Support Reason as of March 2018 The profile for primary reason has 
remained unchanged since the last Annual report in 2017. 

Primary Support Reason OPPD LDMH
Learning Disability Support 0.2% 59.4%
Mental Health Support 9.2% 33.1%
Physical Support 76.1% 2.5%
Sensory Support 4.2% 0.2%
Social Support 6.2% 2.8%
Vulnerable Adult 2.5% 1.3%
Awaiting Assessment 1.7% 0.8%


